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INTRODUCTION 
The Speech & Stuttering Institute is committed to protecting your privacy. We collect personal information 
about you and/or your child and family (e.g. age, home address, e-mail address, phone number, 
developmental and medical history) so that we can provide the best and most appropriate speech and 
language services. We are required by law to keep your personal information private. This information 
sheet explains the reasons we collect personal information and how it is used and protected. 
 
HOW DO WE USE YOUR INFORMATION? 
The information you give us and that is collected by our staff during intake, assessment and treatment is 
used to provide you/your child with the best possible speech-language services. The information may 
also be shared with students who are doing clinical placements at our Institute. The information we collect 
may also be used for other purposes such as evaluating our programs, for quality improvement projects 
and for collecting statistics. 
 
WHO CAN LOOK AT YOUR INFORMATION? 
We only share your information with those individuals who need it to provide you/your child with speech-
language services. We also give your information to those who have a legal right to it. These individuals 
may include: 

• You or the person making decisions for you. 

• The Speech & Stuttering Institute staff involved in providing services to you. 

• Students doing clinical placements at our Institute. 

• Service providers that are contracted by The Speech & Stuttering Institute. 

• Individuals working for Health Regulatory agencies as required by regulations or the law. 

• Other people, with your consent or where required by law (e.g. supplemental benefit providers). 
 
HOW DO WE PROTECT YOUR INFORMATION? 

• We take special measures to ensure that your information remains private and access to your records 
is restricted. 

• We ask for your consent before we share your information with anyone for any purpose other than 
providing speech and language services at our Institute. 

• We keep your information accurate and as up to date as possible. You may see the information we 
collect about you and your family at any time. 

• We keep your information for as long as it is needed for continuity of care or required by law. 

• We only use your personal information for research and education purposes with your consent. 

• We investigate any of your concerns regarding how we collect and protect your information. 

• We advise you that communication via e-mail is not guaranteed to be secure and ask for your 
consent to send and receive personal information via email. 

• We advise you that we take measures to maximize privacy and security settings for sessions held via 
videoconferencing and ask for your acknowledgment of the risks and for your consent to participate. 

 
WHAT INFORMATION IS USED FOR FUNDRAISING? 
As a non-profit organization, The Speech & Stuttering Institute raises money to support our programs and 
may contact you during a fundraising campaign. Only names, addresses, phone numbers and email 
addresses are used for fundraising purposes. No other information is shared. The money you donate to 
The Speech & Stuttering Institute will be used to improve our clinical programs and support our subsidy 
program for clients in financial need. You may ask to be removed from the fundraising contact list at any 
time by contacting our Clinical Director at 416-491-7771, ext. 236, or by sending us an email at 
info@speechandstuttering.com. The services you receive will not be affected if you decide not to 
participate in our fundraising activities. 
 
If you have any questions, comments or requests, please contact our Clinical Director at: 
Phone: 416-491-7771, ext. 236 
Fax:  416-491-7215 
E-mail: info@speechandstuttering.com 
Address: 95 Barber Greene Rd, Suite 308, Toronto, ON, M3C 3E9 
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